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------------------------ Introduction 
 
 
Overview 
 
The SH-6550 is only 1U TFT LCD Monitor. The optional Displays are 15/17” TFT LCD Panel Resolution is 
1024 x 768/1280 x 1024(Analog VGA Input). 
 
 
   
------------------------ Installation 
 
 
Rack Mount Accessories 
 
Figure 1 shows how to attach mounting brackets to the SH-6550 unit for standard 19-inch rack cabinet.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1: Attaching rack mount bracket 
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Figure 2 shows how to assemble rack cable support then screw it to  
the back and inside the rack cabinet vertical post (optional).  
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input supply. 
(3) Connect one end of 15-pin XGA Signal Cable to the signal input 

port on the LCD Monitor and the other end to the signal output port 
of PC 

(4) Connect the DC 12V power output jack to the 12V DC input socket 
of the LCD monitor. Connect the power cord to the adapter and the 
other end into a suitable AC power outlet socket.  

(5) Now connect the PC power cord to the AC power outlet socket. 
(6) Check all the connections are correct, then, Turn on the LCD 

monitor power switch.. 
(7) A signal of “NO SIGNAL” will show on the upper corner of the 

LCD panel. As shown in figure 1. 
(8) Turn on the PC’s power switch Run the PC for image adjustment. 
 

 
 
 
 
 

 
Figure 1. Display without Signal Input  
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3 (1st selection: Colour Adjustment) 

 
 
 
CAUTION: 
Only use the AC adapter supplied by the manufacture . User of other adaptor may 
cause malfunction or danger and invalidate warranty. 
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2.Function Keys and operation: 

  

2.1 Function Keys Definition and description: 
(1) Menu Key: Use this key to select and execute the magnitude and 

function process. 
  The Sequence flows of Manu Key pressing: 

(a) Mode Selection: 
                    (+ Key) 

Press Manu key Display 1st press 2nd press 3rd press 4th press 5th press
 

Colour 
 

 
Picture

 
Function

OSD 
Manu 

 
Mics 

 
Exit 

 
*OSD shows up. 

. 
5th press 4th press 3rd press 2nd press 1st press  

(- key) 
(b) Adjusting-and Executing for the desired Selection:  

 (+ Key) 
Press Manu key 1st press 2nd press 3rd press 4th press 5th press
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& Execution Operation” 
 

(2) + Key:  
(a) In the Mode-Selection Mode: Pressing this key to locate 

forward the icon you want to adjust. Pressing it once, it moves 
one step forward to the next icon. Pressing it twice, it moves 
forward one more step to next 2nd icon. And so on.  

(b) Keep pressing down on this key, it flows continually through 
every icon and stops at the icon when the key is released. 

(c) In the Adjusting-and-executing Mode: The + Key, becomes 
the Adjusting-and-executing selection key. Pressing this key to 
locate forward the icon you want to adjust or execute. Pressing 
it once, it moves one step forward to the next icon. Pressing it 
twice, it moves forward one more step to next 2nd icon. And 
so on. 

(d)  Keep pressing down on this key, it flows continually through 
every icon and stops at the icon when the key is released. 

(e) In the magnitude adjustment mode, the + Key, once again, 
becomes the magnitude Adjusting key. Press it once the 
magnitude of the adjusting scale will increase one step. 

(f) Keep pressing down on this key, and it will keep increasing 
continually until the key is released. 
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(3)  - Key:  
(a) In the Mode-Selection Mode: Pressing this key to locate 

backward the icon you want to adjust. Pressing it once, it 
moves one step backward to the next icon. Pressing it twice, it 
moves backward one more step to next 2nd icon. And so on.  

(e) In the magnitude adjustment mode, the - Key, once again, 
becomes the magnitude Adjusting key. Press it once the 
magnitude of the adjusting scale will increase one step. 

 
 

(b) Keep pressing down on this key, it flows continually through 
every icon and stops at the icon when the key is released. 

(f) Keep pressing down on this key, and it will keep increasing 
continually until the key is released. 

(c) In the Adjusting-and-executing Mode: The - Key, becomes 
the Adjusting-and-executing selection key. Pressing this key to 
locate backward the icon you want to adjust or execute. 
Pressing it once, it moves one step backward to the next icon. 
Pressing it twice, it moves backward one more step to next 
2nd icon. And so on. 

(4)     Switch：Power on/off Switch. 

(a) Press this Key once; the monitor would be turned on.  
(b) Press this key again and the monitor will be turned off.  
(c) Users are reminded that prior to press this Key to turn on the 

monitor, remember to switch on your PC first 
 (d)  Keep pressing down on this key, it flows continually through 

every icon and stops at the icon when the key is released.  
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2-2. Quick OSD Adjustment & Execution Operation: 
Key to be pressed Menu Display Remark 

Step 1 
 

 
 
 
 
 
 
 
 
 
 

OSD Display 
 
 
 
 
 
 
 
 
 
1."Colour Icon” keeps flashing. 
2.Mode is ready for Colour Adjustment.
3. Resolution displayed 

 

Menu Key 

OSD Menu  
shows up. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Remark:  

Press/Display: Colour Adjusting Mode (2) Always get out from one mode to another by 
selecting “exit” and pressing “Manu key” to execute. 

+ key: 1st press 

+ k ndey: 2  press Function Executing Mode Section 1: Colour Mode 
Adjustment 

+ key: 3rd OSD Manu M Secti

Se

Section

Key to be pressed Menu Display Magnitude 
Range 

Contrast: 0~255 
Brightness: 
0~216 
Red Gain: 0~255
Green Gain: 
0~255 
Blue Gain: 0~255

Step 1 
 
 
 
 
 
          or 
 
 

Example: Contrast 
 

 
 
 
 
 
 
 
  

 press 

+ key: 4th press 

+ kContrast ey: 5th press 

Image Adjusting Mode 

ode 

Mics Selection Mode

Exit 

Section 

Section 

Section 

on 

ction 
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(1) Reverse selection is available to make by “- key”. 
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Menu Key 

Brightness/ 
Red/Green/
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Step 3 
 
 
 
 
 

 
 
 
 
 

Example: Contrast 
 
 
 
 
 
 
 
 
 
 
 
1. “Colour icon” keeps flashing. 
2. “Contrast” marked by indigo light. 

* Keeps press 
the “+ key”:  
Value in the Scale 
is increasing until 
255 * Keeps press 
the “- key”: 
Value in the Scale 
is decreasing until 
0.   
Release the key, 
the value will 
stop at the 
satisfied point. 

Step 4 
  
 
 
 
 
 
 
 
 
 
 

Example: Contrast 
 
 
 
 
 
 
 
 
 
 
 
1. “Colour icon” keeps flashing. 
2. “Contra go light. 

 

tep 5 
 

 
 
 
 
        
       
                  
                

Example: Brightness 

 

2. “Brightness” on indigo light.    

If selects: 
Red, Green, Blue. 
Repeat step 3~ 5 
to complete the 
adjustment. 

st” marked by indi
S

 

 
 
 
 
 
 
 
 
 
1. “Colour icon” keeps flashing. 

 

Step 6 
 
 
 

Example: Brightness 
 

 
 

 
 
 
 
 
 
 
1. “Colour icon” keeps flashing. 
2. “Brightness” on indigo light. 
3. Adjusting scale of 0~216 shows up 

 

Step 7 
 
 
 
 
 
 
 
 

Example: Brightness 
 
 
  
 
 
 
 
 

* Keeps press 
the “+ key”:  
Value in the 
Scale is 
increasing until 
216  
* Keeps press  
the “- key”:

 
           
To select 

Brightness  
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+/- key 

Menu Key 

The Contrast 
adjustment is 
completed. 
The system is 
ready for next 
selection 

+/- key 
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+/-key 

Manu Key 
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Se

Key to be pressed Menu Display Magnitude 
Range 

H-Position: 
0~146 
V-Position: 0~20
Sharpness: 
1/2/3/4/5 
Phase: 0~31 
Clock: 0~127 

Step 1 
 
 
 
 
 
          or 
 
 
 
 
 

Example: H-Position 
 
 
 
 
 
 
 
 
 
1. “Image icon” keeps flashing. 
2. “H-Posit.” marked by indigo light. 

 

Step 2 
 
 

Example: H-Position 
 
 

 

Step 9 
 
 
 
 
 
 
 
 

Example: Exit 
 
 
 
 
 
 
 
 
 
 
 
1. “Colour icon” keeps flashing.  
2. “Exit” on indigo light. 

As for Red, 
Green, or Blue 
Gain adjustment: 
Repeat step 5~ 
Step 8. 

Step 10 
 
 
 
 
 
 
 
 
 
 

Example: Exit 
 
 
 
 
 
 
 
 
 
 
 
 
1. “Colour icon” keeps flashing. 

 

Step 11 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
The selected icon become flashing. 

 

+/-key To select Exit 

Manu key 

System backs to 
Mode Selection 
Status and is 
ready to select: 

 
 
 
 
 

+/-key 

Section 2 or 
ction 3 or 

Section 4 or 
r 

Section 6 
Section 5 oMenu Key 
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Section 2: Image Mode 

Adjustment 

H-Position 

V-Position/ 
Sharpness/ 
Phase/Clock 
by “+ key” 



 

Step
 
 
 
 
 

 
 
 
 

Step 
 
 
 
 
 
 
 
 
 
 
 

Step 

 
 
 
 
     
     
     

 

 3 

 

4 

5 
 

  
  
        

+/- k

  
      

To s
V-Po

Menu

H-Posi
adjustm
comple
The sys
ready f
selectio

+/-
SH-6550 Us

Example: H-Position 
 
 
 
 
 
 
 
 
 
 
 
1. “Image icon” keeps flashing. 
2.“H-Posit.” marked by indigo light. 

* Keeps p
the “+ ke
Value in t
is increas
146  
* Keeps p
the “- ke
Value in t
is decreas
0.  Rele
key, the v
will stop 
satisfied 

 
Example: H-Position 

 
 
 
 
 
 
 
 
 
 
 
1.“Image icon” keeps flashing. 
2.“H-Posit.” marked by indigo light. 

 

     

Example: V-Position 
 
 
 
 
 
 
 
 

If selects
Sharpnes
or Clock:
Repeat st
to comple
adjustme

ey 
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ted. 
tem is 

or next 
n 

 key 
er Guide

ress 
y”:  
he Scale 
ing until 

ress  
y”: 
he Scale 
ing until 
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at the 
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Step
 
 
 

Step
 
 
 
 
 
 
 
 
 
 

Step
 
 
 
 
 
    
 
 
 
 
 

Step
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Example: V-Position 
 

 
 

 
 
 
 
 
 
 
 
1.“Image icon” keeps flashing. 
2.“V-Position” on indigo light. 
3. Adjusting scale of 0~20 shows up 
 

 

Example: V-Position 
 
 
  
 
 
 
 
 
 
 
 
1.“Image icon” keeps flashing. 
2.“V-Position” on indigo light. 

* Keeps pressing
“+ key”:  
Value in the Scale 
is increasing until 
20  
* Keeps pressing 
“- key”: 
Value in the Scale 
is decreasing until 
0.  Release the 
key, the value 
will stop at the 
satisfied point. 

       

Example: V-Position 
 
 
 
 
 
 
 
 
 
 
 
1.“Image icon” keeps flashing.  
2.“V-Position” on indigo light. 

 

Example: Exit 
 

As for Sharpness, 
Phase or Clock

 
 
 
 
 
 
 
 
 
 
1.“Image icon” keeps flashing.  
2.“Exit” on indigo light. 

adjustment: 
Repeat step 5~ 
Step 8. 

+/- key 

Manu key 

-position 
justment is 
mpleted. 
e system is 

ady for next 
lection 

Manu Key 

SH-6550 User Guide

15 

Step 10 Example: Exit 
 
 
 
 
 

 

 select Exit 

Manu key 

tem backs to

+/-key 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
Key

Step 1
 
 
 
 
 
     
 
 
 
 

Step 2

M

 to
 

 

 

M

A

e
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Section 3: Function Execution 
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 be pressed Menu Display Remark 

     

Example: Auto Configuration 
 

 
 
 
 
 
 
 
 
 
 
1.“Function icon” keeps flashing. 
2.“A. Config” marked by indigo light. 

Manu pressed 
and  
Display: Auto 
Config. 
 
Selected by +/- 
key: 
Auto Position. 
Auto Phase. 
Auto Clock. 
Auto Balance. 
Exit 

 
 
 

 

Example: Auto Configuration 
 

 
 
 
 
 

 

 enu Key 

uto config 

nu Key 



 
Step 4 
 
 
 
 
 
 
 
 
 
 
 

Step 5 

 
 
 
 
         
         
         
         

Step 6 
 
 
 

 

M

Aut
is c
The
read
sele

T
Au

M

 

Step 7 
 
 
 
 
 
 
 
 
 
 

Step 8 
 
 
 
 
 
    
 

    
Au

exe
com

M
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Example: Auto Configuration 

 
 
 
 
 
 
 
 
 
 
 
 
1.“Function icon” keeps flashing. 
 

 

 

         
         
       

Example: Auto-Position 
 
 
 
 
 
 
 
 
 
 
 
1. “Function icon” keeps flashing. 
2. “Auto position” Marked on Indigo 

light. 

If selects: 
Auto Phase, Auto 
Clock or Auto 
Balance:  
Repeat step 3~ 5 to 
execute.  

Example: Auto-Position 
 
 

 
 

 
 
 
 
 
 
 
 
1.“Function icon” keeps flashing. 
2.Yes/No execution shows up. 

 

enu Key 

o Config. 
ompleted. 
 system is 
y for next 
ction 

+/- key 

o select 
to-Position 

anu Key 
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Example: Auto-Position 
 

 
 
  
 
 
 
 
 
 
 
 
1. “Function icon” keeps flashing. 

* Presses  “+ key” 
to select “Yes.” 
* Presses “- key” 
to select “No.” 

Example: Auto-Position 
 

 
 
 
 
 
 

 

     
to-Position 

cution is 
pleted. 

anu key 

+/- key 



 

S
 
 
 
 
 
 
 
 
 
 

S

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

M

Syste
Mode
Statu
ready

Sec
Sec
Sec
Sec
Sec

 
S

 
Key to

Step 1 
 
 
 
 
 
       
 
 
 
 

Step 2 

L

Me
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tep 10 Example: Exit 
 
 
 
 
 
 
 
 
 
 
 
1.“Function icon” keeps flashing. 

 

tep 11 
 

 
 
 
 
 
 
 
 
 
 
 
 
1.The selected icon become flashing. 
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anu key 

m backs to 
 Selection 

s and is 
 to select: 

+/-key 

tion 1 or 
tion 2 or 
tion 4 or 
tion 5 or 
tion 6 
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ection 4: OSD Manu Adjustment 

 be pressed Menu Display Remark 

    

Example: Language 
 
 
 
 
 
 
 
 
 
 
 
 
1.“OSD Manu icon” keeps flashing. 
2.“Language” marked by indigo light 

Manu pressed 
and  
Display: 
Language 
 
Selected by +/- 
key: 
OSD H-Position.
OSD V-Position.
OSD Timer. 
Exit 

 
 
 

Example: Language 
 

 
 

Language Table:
English. 
Germany. 
France. 

anguage 

nu Key 
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Step 4 
  
 
 
 
 
 
 
 
 
 
 

Example: Language 
 
 
 
 
 
 
 
 
 
 
 
 
1.“OSD Manu icon” keeps flashing. 

 

Step 5 
 

 
 
 
 
     
       
                  
                

Example: OSD H-Position 
 
 
 
 
 
 
 
 

Adjusting Range: 
OSD Position: 
H-Position: 0~120 
V-position: 0~ 120 
 
If selects:  
OSD V-Position. 
OSD Timer. 

    
           

To select OSD 
H-Position  

Menu Key 

Language 
setting is 
completed. 
The system is 
ready for next 
selection 

+/- key 



 

Step 7
 
 
 
 
 
 
 
 
 
 

Step 8
 
 
 
 
 
     
 
 
 
 
 
 
 
Step 9
 
 
 
 
 
 
 
 
 
 

 
 

O

a
c
T
r
s

TSy
Mo
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rea

 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

S
S
S
S
S
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 Example: OSD H-Position 

 
 
 
  
 
 
 
 
 
 
 
1.“OSD Manu icon” keeps flashing. 

* Keeps presses 
“+ key”:  
Value in the Scale is 
increasing until 120 
* Keeps presses 
“- key”: 
Value in the Scale is 
decreasing until 0 
Release the key, the 
value will stop at 
the satisfied point. 

 

        

Example: OSD H-Position 
 

 
 

 
 
 
 
 
 
 
 
1.“OSD Manu icon” keeps flashing. 

 

 Example: Exit 
 
 
 
 
 
 
 
 
 
 
 
 
1.“OSD Manu icon” keeps flashing. 
2.“Exit” marked on indigo light. 

As for OSD Timer. 
Repeat step 5~ 
step 8. 

 

+/- key 

Manu key 

SD H-Position 

djustment is 
ompleted. 
he system is 

eady for next 
election. 

+/-key 

o select Exit stem backs to 
de Selection 
tus and is 
dy to select: 
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Step 10 Example: Exit 
 
 
 
 
 
 
 
 
 
 
 
 
1.“OSD Manu icon” keeps flashing. 

 

 
Step 11 

 

 
 
 
 
 
 
 
 
 

 

Manu key 

ection 1 or 
ection 2 or 
ection 3 or 
ection 5 or 
ection 6



 

Key
Step 1
 
 
 
 
 
     
 
 
 
 

Step 2

 

Step 3
 
 
 
 
 

 
 
 
 

Step 4
 
 
 
 
 
 
 
 
 
 
 

Step 5

 
 
 
 
      
      
      
      

I
S
c
T
r
s

 

M

M

 to
 

 

 

 

 

 

  
  

M
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e
o
h
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el

  
  

M
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e
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Section 5: Function Execution 
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 be pressed Menu Display Remark 

     

Example: Input Source 
 

 
 
 
 
 
 
 
 
 
 

1.“Misc icon” keeps flashing. 
2.“Input Source” marked by indigo 
light. 

Manu pressed 
and  
Display: Input 
Source. 
 
Selected by +/- 
key: 
Mode Option. 
Reset. 
Exit 

 
 
 
 
 
 
 
 
 

Example: Input Source 
 
 
 
 
 
 
 
 
 
 
 
1.“Misc icon” keeps flashing.. 
2.“DSUB/AV/S-VIDEO” shows up 

 

 

Example: Input Source 
 

 
 
 
 
 
 
 
 
 
 
 
1.“Misc icon” keeps flashing. 

Presses  “+ 
key” to select 
one of the Input 
Source among 
DSUB, AV or 
S-VIDEO 
rightward. 
* Presses “- 
key” to select 
one of the Input 
Source among 
DSUB, AV, 
S-VIDEO 
leftward 

 
Example: Input Source 

 
 
 
 
 
 
 
 
 
 
 
1.“Misc icon” keeps flashing. 

 

 

          
        

Example: Mode Option 
 
 
 
 
 
 
 
 
 

If selects: 
Reset. 
Repeat step 3~ 5 to 
execute.  

enu Key 

/- key 

ut Source 
lection is 
mpleted. 
e system is 
dy for next 
ection. 
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To select 
ode Option 

+/- key 

enu Key 

put Source 

nu Key 



 

Step 7 
 
 
 
 
 
 
 
 
 
 

Step 8 
 
 
 
 
 
       
 
 
 
 
 

Step 9 
 
 
 
 
 
 
 
 
 
 

 

 
 

M

sel
com
Th
rea
sel

M

To Syst
Mod
Statu
read

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Sec
Sec
Sec
Sec
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Example: Mode Option 

 
 
 
  
 
 
 
 
 
 
 
1.“Misc icon” keeps flashing. 

* Presses “+ key” to 
select “MAC768-75.”
* Presses “- key” to 
select 
“VESA768-75” 

      

Example: Mode Option 
 

 
 
 
 
 
 
 
 
 
1.“Misc icon” keeps flashing.  

 

Example: Exit 
 
 
 
 
 
 
 
 
 
 
 
1.“Misc icon” keeps flashing.  
2.“Exit” marked on indigo light. 

As for Reset  
Repeat step 5~step 8.

+/- key 
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Manu key 

ode Option 

ection is 
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e system is 
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+/-key anu key 
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Step 10 Example: Exit 
 
 
 
 
 
 
 
 
 
 
 
1.“Misc icon” keeps flashing. 

 

Step 11 
 

 
 
 
 
 
 
 
 
 
 

 

tion 1 or 
tion 2 or 
tion 3 or 
tion 4 or

+/-key 



 

Key to
 
 
Mode S
 

E
 
 
 
 
 
 
 
 
Step  

 

M
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View
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Section 6: OSD Exit 
 be pressed Menu Display Remark 

election:  

xit 

Example: Exit 
 

 
 
 
 
 
 
 
 
 
 
1.“Exit icon” keeps flashing. 
2.Only “Exit” displayed on OSD. 

 

 
 
 

 
 

OSD Disappeared 
 
 

 

enu Key 
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3.Specification and Appendix: 

3-1 Technical Specification: 

31 

 Panel: 15.0” TFT, 0.297mm, TTL 

ing Angle -60~60 degree (H), -55~45 degree (V) 

lution: 1024 x 768 (XGA) 
 800 x 600 (SVGA) 
 640 x 480 (VGA) 

lay Colors: 16.7 M (8 bits/color) 

 Pitch (mm): 0.297 (H) x 0.297 (V)  

rast Ration: 350:1 

tness (cd/m2): 250nit 

lay Area (mm): 304.1 (H) x 228.1 (V) 

r Supply: AC 90~264, 50~60Hz Universal 
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3-2. Appendix A: Systems Compatible: 

 
Input Mode Resolution Zoom to 1024x768 
XGA 1024 x 768 1:1 
SVGA 800 x 600 HQ scale up 
VGA 640 x 480 HQ scale up 
DOS (Text) 640 x 480 Scale up 
DOS (EGA) 640 x 350 Scale up 
TEXT 720 x 400 Scale up 
MAC 832 x 624 HQ scale up 
NTSC 720 x 240(I) De-interlace 
PAL 720 x 288 (I) De-interlace 

 
3-3: Appendix B: Modes supported 

 
Resolution Horiz.F (KHz)Vert. F(Hz)Display Remark 

1,024 x 768 60 75 OK  

 60 75 OK MAC 

 58 72 OK  

 56 70 OK  

 48 50 OK  

832 x 624 49 75 OK 

75  OK  

 35 56  OK  

 480 37  75  OK  

 37 72  OK  

 35 66 OK  

 31 60 OK  

640 x 400 31 60 OK  

 24  56   

640 x 350 31 70   

 

800 x 600 46 

N NO EVENT SHALL THE DIRECT VENDOR'S LIABILITY FOR DIRECT OR INDIRECT, SPECIAL, 
NCIDENTIAL OR CONSEQUENTIAL DAMAGES, LOSS OF PROFIT, LOSS OF BUSINESS, OR 
INANCIAL LOSS WHICH MAY BE CAUSED BY THE USE OF THE PRODUCT EXCEEDS THE 

PRICE PAID FOR THE PDOCUDT., 
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 48  72  OK  

 37 60 OK  
The direct vendor makes no warranty or representation, expressed or implied with respect to the contents or 
use of this documentation, and especially disclaims its quality, perfoSHance, merchantability, or fitness for 
any particular purpose. 

 

720 x 400 31 70  OK  

640 x

The direct vendor also reserves the right to revise or update the product or documentation without 
obligation to notify any user of such revisions or updates.  For further infoSHation, please contact your 
direct vendor. 

 

 
 
 
All the brand names and registered trademarks are the property of their respective owners. 
 

 
 

  

  
 Limited Warranty 

 
I 
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